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1 Introduction

This section introduces the Human Interface Design Document (HIDD) to the reader.

1.1 HIDD Objectives

This HIDD has the following objectives:

· Document the design of the human interfaces of the Electronic Auction System (EAS).

· Be the primary document driving the implementation of the EAS human interfaces.

· Be easily traceable back to the operational requirements (and use case paths) associated with human actors in the requirements specifications.

· Be easily traceable back to the architecture documents.

· Be a major source of information for the production of the EAS User Manual.

1.2 Intended Audience

· EAS technical reviewers including:

· Project Management

· Domain experts

· Employees, who must use the human interface to perform their tasks.

· Users, who must evaluate the design of the user interface for usability.

· Requirements Engineers, whose requirements must be fulfilled by the design of the human interface.

· Architects, who must enforce the architectural integrity of the EAS on the design of the human interface.

· EAS developers including:

· Implementers, who must implement the design of the human interface.

· Testers, who must test the human for compliance with operational and quality requirements. 

1.3 References

This HIDD conforms to and is consistent with the following documents:

· Customer Documents:

· EAS Application Vision Statement, which documents the business goals achieved by the requirements specified in this specification

· EAS General Information Webpage Contents:

EAS EAC Description

EAS Bidder Instructions

EAS Description

EAS Fee Schedule

EAS Frequently Asked Questions

EAS Item Categories

EAS Privacy Policy

EAS Seller Instructions

EAS Use Agreement

EAS User Glossary

· EAS Project Documents:

· EAS Project Glossary, which defines the business and technical terms used in this specification.

· EAS Release Plan, which documents the scheduled incremental release of the EAS in terms of the requirements specified in this requirements specification.

· EAS System Requirements Specification, which specifies the requirements to be implemented by the design contained in this document.

· EAS System Architecture Document, which specifies the overall architecture to which the design contained in this document must conform.

· OPF Conventions:

· HIDD Content and Format Standard, which specifies the content and format of this design document.

· HIDD Inspection Checklist, which is used during the inspection of this document.

1.4 HIDD Overview

This HIDD has the following the organization:

· Introduction, which introduces the HIDD to its readers.

· Human Interface Design Overview, which provides an overview of the human interface design of the EAS, including context, design drivers, major design decisions, and the kinds of human interfaces.

· Human Interface Design Details, which documents for each human actor the detailed design of the associated human interfaces including graphical windows, email, paper correspondence, and reports.

· Appendices, which documents the short textual messages included in the various human interfaces, major open issues, and major TBDs. 

2 Human Interface Design Overview

This section provides an overview of the design of the human interface.

2.1 Context

This subsection summarizes the context of the EAS in terms of its human actors and their relationships with the application.

2.1.1 Context Diagram

This subsection contains a context diagram documenting the major hardware components of the EAS, the human actors that interface with the EAS, and the significant relationships between them. 
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Figure 1: Electronic Auction System Context Diagram

2.1.2 Human Actors

The EAS interfaces with the following classes of human actors:  

· An actor is the role played by any person who interacts with the EAS.

· An employee is any actor who works for the EAC.

An accountant is any employee who performs accounting functions using the EAS.

A billing clerk is any employee who prints and mails paper invoices to sellers.

A receiving clerk is any employee who records payments received from sellers.

A user liaison is any employee who provides a human interface for the EAS to the users.

· A user is any actor who takes part in an auction held by the EAS.

A bidder is any user who submits a bid on an item being sold by a seller at an auction held by the EAS.

A seller is any user who places one or more items up for auction.

Figure 2: Human Actor Inheritance Diagram

2.2 Major UI Design Drivers

The design of the EAS Human Interfaces is largely driven by the following factors: 

· Security

· Minimizing Internet communication

· Lack of control of user upgrades

· Control of employee personal computers

· Local LAN vs. Internet

· Two major classes of actors:

· Employees are local and connected over the Employee LAN

· Users are distributed and connected over the Internet

2.3 Major Human Interface Design Decisions

The following are the major human interface design decisions and their rationales: 

· Keep Employee Screens and User Webpages totally separate for security reasons.

· Employee Screens are written in Java and connected via RMI over the Employee LAN.

· User Webpages are written in browser script and connected via HTTP over the Internet because we have no control over the user’s personal computer.

2.4 Kinds of Human Interfaces

EAS incorporates the following kinds of human interfaces: 

· Graphical interfaces:

· Employee Screens

· User Webpages

· Email messages sent to users.

· Paper correspondence sent to users.

· Reports generated by accountants

EAS does not incorporate the following kinds of human interfaces: 

· Command line interfaces.

· Input devices such as card readers and bar code readers.

· Output devices such as alarm bells or lights.

3 Human Interface Design Details

This section of the HIDD documents the detailed design of the EAS human interfaces.

3.1 Accountants

An accountant is any employee who performs accounting functions using the EAS.  Accountants interface with the EAS via graphical interfaces and reports.

3.1.1 Graphical Interfaces

This subsection documents the design of the following screens used only by accountants:

· Accountant

· Generate Financial Reports 

· Summary Report Failed

· Summary Report Generated

· Invoice Sellers 

· Seller Invoices Emailed

· Seller Invoices Failed

· Update Fee Schedule

· Fee Schedule Updated 

· Fee Schedule Update Failed 

· Update Seller Restrictions

· Seller Restrictions Updated

· Seller Restrictions Update Failed
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Figure 3: Accountant-Specific Screens

3.1.1.1 Accountant Screen

The responsibility of this screen is to enable accountants to easily navigate to the screens that enable them to perform their accounting tasks.

The contents of this screen include:

· The screen label = “EAS Accountant”

· The generate financial reports button

· The invoice sellers button

· The update fee schedule button

· The update seller restrictions button

· The exit button

Accountants can navigate to the following screens from this screen:

· Generate Financial Reports 

· Invoice Sellers 

· Update Fee Schedule 

· Update Seller Restrictions 

[image: image3.png][=[ofx]

EAS Accountant

Generate Financial Renorts

Invoice Sellers

Update Seller Restrctions

Update Fee Schedule

Exit





Figure 4: Accountant Screen

3.1.1.2 Generate Financial Reports Screen

The responsibility of this screen is to enable accountants to generate financial reports

The contents of this screen include:

· The screen label = “EAS Generate Financial Reports”

· The report selection check boxes:

· Auction Summary Report

· Feedback Summary Report

· Invoice Summary Report

· User Summary Report

· The report month selection field

· The report year selection field

· The generate reports button

· The print reports button

· The quit button (navigate back to Accountant screen)

· The exit button

Accountants can navigate to the following screens from this screen:

· Accountant 

· Summary Report Generated 

· Summary Report Failed 
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Figure 5: Generate Financial Reports Screen

3.1.1.2.1 Summary Report Generated Screen

The responsibility of this screen is to notify the accountant that the desired summary report has been successfully generated.

The contents of this screen include:

· The screen label = “EAS Summary Report Generated”

· The types of reports generated.

· The “Summary Reports Generated” message.

· The report month and year

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant
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Figure 6: Summary Report Generated Screen

3.1.1.2.2 Summary Report Failed Screen

The responsibility of this screen is to notify the accountant that the summary report could not be generated.

The contents of this screen include:

· The screen label = “EAS Summary Report Failed”

· The appropriate message:

· The “Timed Out” message

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant

Figure 7: Summary Report Failed Screen

3.1.1.3 Invoice Sellers Screen

The responsibilities of this screen are to enable accountants to email: 

· Monthly seller invoices.

· Individual seller invoices.

The contents of this screen include:

· The screen label = “EAS Invoice Sellers”

· The invoice month selection field

· The invoice year selection field

· The seller identifier input field

· The generate invoices button

· The quit button (navigate back to Accountant screen)

· The exit button

Accountants can navigate to the following screens from this screen:

· Accountant 

· Seller Invoices Emailed 

· Seller Invoices Failed 

Figure 8: Invoice Sellers Screen

3.1.1.3.1 Seller Invoices Emailed Screen

The responsibility of this screen is to notify the accountant that the seller invoices have been successfully emailed.

The contents of this screen include:

· The screen label = “EAS Seller Invoices Emailed”

· The appropriate message:

· The “All Sellers Invoiced” message

· The “Individual Seller Invoiced” message (including the seller identifier)

· The invoice month and year

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant Screen

Figure 9: Seller Invoices Emailed Screen

3.1.1.3.2 Seller Invoices Failed Screen

The responsibility of this screen is to notify the accountant that the seller invoices have not been successfully emailed.

The contents of this screen include:

· The screen label = “EAS Seller Invoices Failed”

· The appropriate message:

· The “Invalid Seller Identifier” message (including seller identifier)

· The “Timed Out” message

· The invoice month and year

· OK button

Accountants can navigate to the following screens from this screen:

· Accountant 

Figure 10: Seller Invoices Failed Screen

3.1.1.4 Update Fee Schedule Screen

The responsibilities of this screen are to enable accountants to initially set and later modify:

· Listing fees.

· Final sales fees.

· Service fees.

The contents of this screen include:

· The screen label = “EAS Update Fee Schedule”

· Input fields for the following listing fees:

· Regular auction listing fees:

The fee for a minimum bid of $0.01 - $9.99.

The fee for a minimum bid of $10.00 - $24.99.

The fee for a minimum bid of $25.00 - $49.99.

The fee for a minimum bid of $50.00 - $499.99.

The fee for a minimum bid of $500.00 - $4,999.99.

The fee for a minimum bid of $5,000.00 and up.

· The additional fee for reserve auctions:

The fee for a reserve bid of $0.01 - $24.99.

The fee for a reserve bid of $25.00 - $499.99.

The fee for a reserve bid of $500.00 and up.

· Input fields for Dutch auction listing fees:

The fee per item.

The maximum total listing fee, regardless of item quantity.

· Input fields for the following final sale fees:

The fee for a winning bid of $0.01 - $9.99.

The fee for a winning bid of $10.00 - $24.99.

The fee for a winning bid of $25.00 - $49.99.

The fee for a winning bid of $50.00 - $499.99.

The fee for a winning bid of $500.00 - $4,999.99.

The fee for a winning bid of $5,000.00 and up.

· Input fields for the following service fees:

· The account balance overdue fee

· The check returned fee

· The credit card declined fee

· The quit button (navigate back to Accountant screen)

· The exit button

Accountants can navigate to the following screens from this screen:

· Accountant 

· Fee Schedule Updated 

· Fee Schedule Update Failed 

Figure 11: Update Fee Schedule Screen

3.1.1.4.1 Fee Schedule Updated Screen

The responsibility of this screen is to notify an accountant that the fee schedule has been successfully updated.

The contents of this screen include:

· The screen label = “EAS Fee Schedule Updated”

· The “Fee Schedule Updated” message

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant 

Figure 12: Fee Schedule Updated Screen

3.1.1.4.2 Fee Schedule Update Failed Screen

The responsibility of this screen is to notify an accountant that the fee schedule has not been updated.

The contents of this screen include:

· The screen label = “EAS Fee Schedule Update Failed”

· One of the following messages:

· The “Invalid Fee” message

· The “Missing Fee” message

· The “Timed Out” message

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant 

Figure 13: Fee Schedule Update Failed Screen

3.1.1.5 Update Seller Restrictions Screen

The responsibilities of this screen are to enable accountants to set and modify the:

· Maximum seller account balance.

· Maximum past due limit.

The contents of this screen include:

· The screen label = “EAS Update Seller Restrictions”

· The maximum seller account balance input field

· The maximum past due limit input field

· The Quit button (navigate back to Accountant screen)

· The exit button

Accountants can navigate to the following screens from this screen:

· Accountant 

· Seller Restrictions Updated 

· Seller Restrictions Update Failed 

Figure 14: Update Seller Restrictions Screen

3.1.1.5.1 Seller Restrictions Updated Screen

The responsibility of this screen is to notify the accountant that the seller restrictions have been successfully updated.

The contents of this screen include:

· The screen label = “EAS Seller Restrictions Updated”

· The appropriate message:

· The “Maximum Due Date Updated” message

· The “Maximum Seller Account Balance Updated” message

· The previous maximum due date

· The updated maximum due date

· The previous maximum seller account balance

· The updated maximum seller account balance

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant

Figure 15: Seller Restrictions Updated Screen

3.1.1.5.2 Seller Restrictions Update Failed Screen

The responsibility of this screen is to notify the accountant that the seller restrictions have not been updated.

The contents of this screen include:

· The screen label = “EAS Seller Restrictions Update Failed”

· The appropriate message:

· The “Invalid Due Date Limit” message

· The “Invalid Maximum Seller Account Balance” message

· The “Timed Out” message

· The OK button

Accountants can navigate to the following screens from this screen:

· Accountant 

Figure 16: Seller Restrictions Update Failed Screen

3.1.2 Reports

This subsection documents the design of the following reports produced by the accountants:

· Auction Summary Report

· Feedback Summary Report

· Invoice Summary Report

· User Summary Report

3.1.2.1 Auction Summary Report

The responsibility of this report is to summarize the auctions that have taken place.

This report has the following contents:

· Title of the report

· Date and time that the report was generated

· Month and year of the auctions covered by the report

· For each auction that was open during the month and year, sorted first by auction type, second by auction status (open, closed), and third by auction opening date:

· The auction identifier

· The seller identifier

· The following date information:

Auction open date

Auction duration

Auction close date

· The following item information:

Item identifier

Item description

Item categorization

Item Quantity

· The following bid information:

Optional reserve price

Minimum starting bid

Maximum bid increment

Highest bid

Winning bid

Winning bidder

TBD

Figure 17: Example Auction Summary Report

3.1.2.2 Feedback Summary Report

The responsibility of this report is to summarize the feedback that has been given.

This report has the following contents:

· Title of the report

· Date and time that the report was generated

· Month and year of the auctions covered by the report

· Summary information:

· The total number of feedback comments recorded

· The total number of positive comments

· The total number of neutral comments

· The total number of negative comments

· Feedback about sellers:

· The total number of feedback comments recorded

· The total number of positive comments

· The total number of neutral comments

· The total number of negative comments

· Feedback about winning bidders:

· The total number of feedback comments recorded

· The total number of positive comments

· The total number of neutral comments

· The total number of negative comments

· Excessive negative feedback:

· The total number of active users with four or more negative comments in the previous 90 days.

· A list of these active users including:

Name

Identifier

Total number of negative comments in the previous 90 days

Number as a seller

Number as a winning bidder

TBD

Figure 18: Example Feedback Summary Report

3.1.2.3 Invoice Summary Report

The responsibility of this report is to summarize the invoices that have been sent and paid.

This report has the following contents:

· Title of the report

· Date and time that the report was generated

· Month and year of the auctions covered by the report

· For invoices sent during the month:

· The number of invoices sent

· The total amount billed

· The number of payments received

· The total amount received

· For invoices sent during the previous quarter:

· The number of invoices sent

· The total amount billed

· The number of payments received

· The total amount received

· The total amount past due

TBD

Figure 19: Example Invoice Summary Report

3.1.2.4 User Summary Report

The responsibility of this report is to summarize the user community.

This report has the following contents:

· Title of the report

· Date and time that the report was generated

· Month and year of the auctions covered by the report

· The total number of users

· For the report month, the total number of users who have:

· Used EAS within the month

· Bid on auctions

· Registered auctions 

· For the report month, the percentage change in users who have:

· Used EAS within the month

· Bid on auctions

· Registered auctions 

TBD

Figure 20: Example User Summary Report

3.2 Actors

An actor is the role played by any person who interacts with the EAS.  Actor-specific interactions are via graphical interfaces.

3.2.1 Graphical Interfaces

This subsection documents the design of the following actor windows:

· Update Password

· Password Updated

· Password Update Failed
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Figure 21: Actor-Specific Windows

3.2.1.1 Update Password

The responsibility of this window is to enable an actor to change his passwords.

The contents of this window include:

· The screen label = “EAS Update Password”

· The “Update Password” message

· The current password input field

· The new password input field

· The new password confirmation input field

· The OK button

· The Cancel button

This window enables navigation to the following windows:

· The Employee Logon screen if the actor is an employee.

· The EAS Homepage webpage if the actor is a user.

· Password Updated 

· Password Update Failed 

Figure 22: Update Password Window

3.2.1.1.1 Password Updated

The responsibility of this window is to notify the actor that his password has been successfully updated.

The contents of this window include:

· The screen label = “EAS Password Updated”

· The “Password Updated” message

· The OK button

This window enables navigation to the following windows:

· The Employee Logon screen if the actor is an employee.

· The EAS Homepage webpage if the actor is a user.

Figure 23: Password Updated Window

3.2.1.1.2 Password Update Failed

The responsibility of this window is to notify the actor that his password has not been updated.

The contents of this window include:

· The screen label = “EAS Password Update Failed”

· One of the following messages:

· The “Invalid Current Password” message

· The “Invalid New Password” message

· The “New Password Not Confirmed” message

· The “Timed Out” message

· The OK button

This window enables navigation to the following:

· The Employee Logon screen if the actor is an employee.

· The EAS Homepage webpage if the actor is a user.

Figure 24: Password Update Failed Window

3.3 Bidders

3.3.1 Graphical Interfaces

This subsection documents the design of the webpages used only by bidders.

· Bidder 

· Bidder Instructions

· Bid History

· Bid History Failed

· Search For Item

· Search Results

· Search Results Failed

· Place Bid

· Bid Placed

· Bid Failed

· Update Automatic Proxy

· Automatic Proxy Updated

· Automatic Proxy Update Failed

· Withdraw Bid

· Bid Withdrawn

· Bid Withdrawal Failed

· Seller Feedback History

· Register Winning Bidder’s Feedback

Seller Feedback History Updated

· Register for Notification

· Notification Request Registered
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Figure 25: Bidder-Specific Webpages

3.3.1.1 Bidder Webpage

The responsibility of this webpage is to enable bidders to easily navigate to the webpages that enable them to perform bidder tasks.

The contents of this screen include:

· The screen label = “EAS Bidder”

· The bidder instructions button

· The bid history button

· The register for notification button

· The search for item button

· The seller button

· The quit button (navigate back to EAS Home webpage)

· The exit button

Bidders can navigate to the following screens from this screen:

· EAS Home 

· Bidder Instructions 

· Bid History

· Register for Notification

· Search for Item

· Seller 

Figure 26: Bidder Webpage

3.3.1.2 Bidder Instructions Webpage

The responsibility of this webpage is to provide bidders with easily instructions on how to perform the bidding tasks.

The contents of this webpage include:

· The screen label = “EAS Bidder Instructions”

· The bidder instructions as documented in the associated reference.

· The quit button (navigate back to Bidder webpage)

· The exit button

Bidders can navigate to the following webpage from this webpage:

· Bidder 

3.3.1.3 Bid History Webpage

The responsibility of this webpage is to enable bidders with easily review the history of their bids.

The contents of this webpage include:

· The screen label = “EAS Bid History”

· For each auction:

· The auction status (open, closed, cancelled)

· The type of auction (Regular, Reserve, Dutch)

· The auction number

· The item title

· The current high bid

· The current high bidder

· The type of bid (Single bid, Automatic proxy bid)

· The bid amount

· The desired quantity

· For automatic proxy bids:

The bid increment

The maximum bid

· The quit button (navigate back to Bidder webpage)

· The select button

Bidders can navigate to the following webpage from this webpage:

· Bidder

· Auction Description

Figure 27: Bid History Webpage

3.3.1.3.1 Bid History Failed Webpage

The responsibility of this webpage is to notify bidders that they have no recent bid history.

The contents of this webpage include:

· The screen label = “EAS Bid History Failed”

· The “No Bid History” message

· The OK button (navigate back to Bidder webpage)

Bidders can navigate to the following webpage from this webpage:

· Bidder

Figure 28: Bid History Failed Webpage

3.3.1.3.2 Search For Item Webpage

The responsibility of this webpage is to enable bidders to easily search for items on which to bid.

The contents of this webpage include:

· The screen label = “EAS Search for Item”

· The search criteria:

· The search category selection box

· The item number input field

· The keywords input field

· The seller identifier input field

· The search restrictions radio buttons:

· All open auctions

· All new auctions

· All closing auctions

· All closed auctions

· All auctions

· The quit button (navigate back to Bidder webpage)

· The search button

Bidders can navigate to the following webpage from this webpage:

· Bidder

· Search Results

· Search Results Failed

Figure 29: Search for Item Webpage

3.3.1.3.3 Search Results 

The responsibility of this webpage is to display the auctions matching the bidder’s search criteria and search restrictions.

The contents of this webpage include:

· The screen label = “EAS Search Results”

· The “Search Succeeded” message

· For each auction matching the bidder’s search criteria and restrictions:

· The Item description

· The current high bid

· The time remaining until the auction closes

· The OK button (navigate to the Auction Description webpage of the selected auction )

· The Quit button (navigate to the Search for Item webpage)

Bidders can navigate to the following webpage from this webpage:

· Auction Description

· Search for Item

Figure 30: Search Results Webpage

3.3.1.3.4 Search Results Failed

The responsibility of this webpage is to notify bidders that no items matching their search criteria were found.

The contents of this webpage include:

· The screen label = “EAS Search Results Failed”

· The “Search Failed” message

· The Register Notification button

· The OK button (navigate back to Search for Item webpage)

Bidders can navigate to the following webpage from this webpage:

· Register for Notification

· Search for Item

Figure 31: Search Results Failed Webpage

3.3.1.4 Place Bid Webpage

The responsibility of this webpage is to enable bidders to place a bid on an auction.

The contents of this webpage include:

· The screen label = “EAS Place Bid”

· The bid amount input field.

· The desired quantity input field.

· The bid increment (for automatic proxy bids only)

· The maximum bid (for automatic proxy bids only)

· The quit button (navigate back to Auction Description webpage)

· The OK button

Bidders can navigate to the following webpage from this webpage:

· Auction Description

· Bid Placed

· Bid Failed

Figure 32: Place Bid Webpage

3.3.1.4.1 Bid Placed Webpage

The responsibility of this webpage is to notify bidders that their bid was successfully placed.

The contents of this webpage include:

· The screen label = “EAS Bid Placed”

· The appropriate message:

· The “Automatic Proxy Bid Placed” message

· The “Single Bid Placed” message

· The bid amount

· The desired quantity

· The bid increment (for automatic proxy bids only)

· The maximum bid (for automatic proxy bids only)

· The OK button (navigate back to Search Results webpage)

Bidders can navigate to the following webpage from this webpage:

· Search Results

Figure 33: Bid Placed Webpage

3.3.1.4.2 Bid Failed Webpage

The responsibility of this webpage is to notify bidders that their bid was not placed.

The contents of this webpage include:

· The screen label = “EAS Bid Failed”

· The appropriate message:

· The “Auction Closed” message

· The “Bid Below Minimum Bid” message

· The “Bid Below Minimum Bid Increment” message

· The “Excessive Quantity Desired” message

· The OK button (navigate back to Place Bid webpage)

Bidders can navigate to the following webpage from this webpage:

· Place Bid

Figure 34: Bid Failed Webpage

3.3.1.5 Update Automatic Proxy Webpage

The responsibility of this webpage is to enable bidders to modify an automatic proxy bid on an auction.

The contents of this webpage include:

· The screen label = “EAS Update Automatic Proxy”

· The bid amount input field.

· The desired quantity input field.

· The bid increment (for automatic proxy bids only)

· The maximum bid (for automatic proxy bids only)

· The quit button (navigate back to Auction Description webpage)

· The OK button

Bidders can navigate to the following webpage from this webpage:

· Auction Description

· Automatic Proxy Updated

· Automatic Proxy Update Failed

Figure 35: Update Automatic Proxy Webpage

3.3.1.5.1 Automatic Proxy Updated Webpage

The responsibility of this webpage is to notify bidders that their automatic proxy bid was successfully updated.

The contents of this webpage include:

· The screen label = “EAS Automatic Proxy Updated”

· The “Automated Proxy Bid Updated” message

· The original bid increment

· The new bid increment

· The original maximum bid

· The new maximum bid

· The OK button (navigate back to Search Results webpage)

Bidders can navigate to the following webpage from this webpage:

· Search Results

Figure 36: Automatic Proxy Updated Webpage

3.3.1.5.2 Automatic Proxy Update Failed Webpage

The responsibility of this webpage is to notify bidders that their automatic proxy bid was not updated.

The contents of this webpage include:

· The screen label = “EAS Automatic Proxy Update Failed”

· The appropriate message:

· The “Auction Closed” message

· The “Bid Increment Below Minimum” message

· The “Excessive Quantity Desired” message

· The “Maximum Bid Below Minimum Bid” Message

· The OK button (navigate back to Update Automatic Proxy webpage)

Bidders can navigate to the following webpage from this webpage:

· Update Automatic Proxy

Figure 37: Automatic Proxy Update Failed Webpage

3.3.1.6 Withdraw Bid Webpage

The responsibility of this webpage is to enable bidders to withdraw their top bid at an open auction.

The contents of this webpage include:

· The screen label = “EAS Withdraw Bid”

· Read only fields:

· The “Withdraw Bid” message

· The auction identifier

· The item title

· The bid amount

· The bid date and time

· The bid increment (for automatic proxy bids only)

· The maximum bid (for automatic proxy bids only)

· The reason for withdrawing your bid

· The quit button (navigate back to Auction Description webpage)

· The OK button 

Bidders can navigate to the following webpage from this webpage:

· Auction Description

· Bid Withdrawn

· Bid Withdrawal Failed

Figure 38: Withdraw Bid Webpage

3.3.1.6.1 Bid Withdrawn Webpage

The responsibility of this webpage is to notify bidders that their bid was successfully withdrawn.

The contents of this webpage include:

· The screen label = “EAS Bid Withdrawn”

· Read only fields:

· The “Bid Withdrawn” message

· The auction identifier

· The item title

· The bid amount

· The bid date and time

· The reason for withdrawing your bid

· The OK button (navigate back to Search Results webpage)

Bidders can navigate to the following webpage from this webpage:

· Search Results

Figure 39: Bid Withdrawn Webpage

3.3.1.6.2 Bid Withdrawal Failed Webpage

The responsibility of this webpage is to notify bidders that their bid could not be withdrawn.

The contents of this webpage include:

· The screen label = “EAS Bid Withdrawal Failed”

· The “Auction Closed” message

· The auction identifier

· The item title

· The date and time the auction closed

· The OK button (navigate back to Update Automatic Proxy webpage)

Bidders can navigate to the following webpage from this webpage:

· Search Results

Figure 40: Bid Withdrawal Failed Webpage

3.3.1.7 Seller Feedback History Webpage

The responsibility of this webpage is to enable bidders to review the feedback history of the sellers of items on which they intend to bid.

The contents of this webpage include:

· The screen label = “EAS Seller Feedback History”

· The “Seller Feedback History” message

· The seller’s alias and identifier

· The number of comments

· A table summarizing comments by:

· Type (Positive, Neutral, Negative, Total)

· When made (Past week, past month, past 6 months)

· A table documenting each comment:

· The winning bidder’s alias and identifier

· The date and time of the comment

· The type of comment (Positive, Neutral, Negative)

· The comment

· The quit button (navigate back to Auction Description webpage)

· The OK button (navigate to the Register Seller Feedback webpage)

Bidders can navigate to the following webpage from this webpage:

· Auction Description

· Register Winning Bidder’s Feedback

Figure 41: Seller Feedback History Webpage

3.3.1.7.1 Register Winning Bidder’s Feedback Webpage

The responsibility of this webpage is to enable winning bidders to register feedback about a specific seller.

The contents of this webpage include:

· The screen label = “EAS Register Seller Feedback”

· The “Register Seller Feedback” message

· The winning bidder’s alias (automatically generated)

· The seller’s alias (automatically generated)

· The auction identifier (automatically generated)

· The item title (automatically generated)

· The type of comment (Positive, Neutral, Negative) radio buttons

· The comment input field

· The OK button

Bidders can navigate to the following webpage from this webpage:

· Seller Feedback History Updated

Figure 42: Register Winning Bidder’s Feedback Webpage

3.3.1.7.2 Seller Feedback History Updated Webpage

The responsibility of this webpage is to notify bidders that their feedback has been registered.

The contents of this webpage include:

· The screen label = “EAS Seller Feedback History Updated”

· The “Winning Bidder’s Feedback Registered” message

· The winning bidder’s alias (automatically generated)

· The seller’s alias (automatically generated)

· The auction identifier (automatically generated)

· The item title (automatically generated)

· The type of comment (Positive, Neutral, Negative) radio buttons

· The comment read only field

· The OK button (navigate back to Search Results webpage)

Bidders can navigate to the following webpage from this webpage:

· Search Results

Figure 43: Seller Feedback History Updated Webpage

3.3.1.8 Register for Notification Webpage

The responsibility of this webpage is to enable bidders to register for notification of future auctions that match their search criteria and restrictions.

The contents of this webpage include:

· The screen label = “EAS Register for Notification”

· The “Register for Notification” message

· The search criteria:

· The search category selection box

· The item number input field

· The keywords input field

· The seller identifier input field

· The search restrictions radio buttons:

· All open auctions

· All new auctions

· All closing auctions

· All closed auctions

· All auctions

· The duration of the registration input field

· The quit button (navigate back to Bidder webpage)

· The register for notification button

Bidders can navigate to the following webpage from this webpage:

· Bidder

· Notification Registered

Figure 44: Register for Notification Webpage

3.3.1.8.1 Notification Request Registered Webpage

The responsibility of this webpage is to notify bidders that their request for notification of future auctions meeting their search criteria and restrictions has been successfully registered.

The contents of this webpage include:

· The screen label = “EAS Notification Request Registered”

· The “Notification Request Registered” message

· The search criteria:

· The search category selection box

· The item number input field

· The keywords input field

· The seller identifier input field

· The search restrictions radio buttons:

· All open auctions

· All new auctions

· All closing auctions

· All closed auctions

· All auctions

· The duration of the registration input field

· The OK button (navigate back to Bidder webpage)

Bidders can navigate to the following webpage from this webpage:

· Bidder

Figure 45: Notification Request Registered Webpage

3.3.2 Email

This subsection of the HIDD documents the detailed design of the following correspondence produced and emailed by the EAS to bidders:

· Auction Results Winning Bidder Notification

· Bidder Outbid Notification

· Relevant Auction Notification

3.3.2.1 Auction Results Winning Bidder Notification

The responsibility of this email is to notify the results of a closed auction to its winning bidder(s).

The contents of this email include:

· The bidder’s name

· The bidder’s alias

· The “You Have Won” message

· The auction number

· The item title

· The item description

· The bidder’s winning bid

· The closing date and time of the auction

· The seller’s alias

TBD

Figure 46: Example Auction Results Winning Bidder Notification Email

3.3.2.2 Bidder Outbid Notification

The responsibility of this email is to notify a bidder that he has been outbid on an auction.

The contents of this email include:

· The bidder’s name

· The bidder’s alias

· The “Outbid” message

· The auction number

· The type of auction (Regular, Reserve, Dutch)

· The item title

· The bidder’s bid

· The current high bid

· The auction’s closing date and time

TBD

Figure 47: Example Bidder Outbid Notification Email

3.3.2.3 Relevant Auction Notification

The responsibility of this email is to notify a bidder that an auction matching his search criteria and restrictions has opened.

The contents of this email include:

· The bidder’s name

· The bidder’s alias

· The “Relevant Auction Opened” message

· The auction number

· The auction type (Regular, Reserve, Dutch)

· The auction’s closing date and time

· The item title

· The current high bid

· The bidder’s search criteria

· The bidder’s search restrictions

· The date the bidder requested notification

TBD

Figure 48: Example Relevant Auction Notification Email

3.4 Billing Clerks

3.4.1 Graphical Interfaces

This subsection of the HIDD documents the design of the screens used only by billing clerks.

· Billing Clerk 

· Print Seller Invoices 

· Invoices Printing

· Invoices Printing Failed
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Figure 49: Billing Clerk Screens

3.4.1.1 Billing Clerk Screen

The responsibility of this screen is to enable billing clerks to navigate to screens allowing them to perform their tasks.

The contents of this webpage include:

· The screen label = “EAS Billing Clerk”

· The Print Seller Invoices button 

· The logoff button 

Billing clerks can navigate to the following screen from this screen:

· Print Seller Invoices Screen

Figure 50: Billing Clerk Screen

3.4.1.2 Print Seller Invoices Screen

The responsibility of this screen is to enable billing clerks to print paper seller invoices and associated mailing labels.

The contents of this webpage include:

· The screen label = “EAS Print Seller Invoices”

· The invoice month and year

· The total number of invoices to be printed

· The desired seller input field

· The OK button 

Billing clerks can navigate to the following screens from this screen:

· Invoices Printing

· Invoices Printing Failed

Figure 51: Print Seller Invoices Screen

3.4.1.2.1 Invoices Printing Screen

The responsibility of this screen is to notify billing clerks that their seller invoices and associated mailing labels are printing.

The contents of this webpage include:

· The screen label = “EAS Invoices Printing”

· The “Invoices and Labels Printing” message including

· The invoice printer

· The mailing label printer

· Either:

· The total number of invoices to be printed

· The individual seller’s alias

· The OK button 

Billing clerks can navigate to the following screen from this screen:

· Billing Clerk

Figure 52: Invoices Printing Screen

3.4.1.2.2 Invoices Printing Failed Screen

The responsibility of this screen is to notify billing clerks that their seller invoices and associated mailing labels could not be printed.

The contents of this webpage include:

· The screen label = “EAS Invoices Printing Failed”

· One of the following messages:

· The “All Invoice Printers Down” message

· The “All Mailing Label Printers Down” message

· The “No Invoices to Print” message

· The OK button 

Billing clerks can navigate to the following screen from this screen:

· Billing Clerk

Figure 53: Invoices Printing Failed Screen

3.4.2 Paper Correspondence

This subsection of the HIDD documents the detailed design of the correspondence produced by the EAS and mailed by post to the bidders.

3.4.2.1 Seller Special Invoice

The responsibility of this paper invoice is to invoice the seller for current and past due seller fees.

The contents of this paper correspondence include:

· Seller Name

· Seller Address

· The “Special Invoice Warning” message

· Invoice Month and Year

· Seller Alias

· For each auction that closed in the month covered by the invoice:

· The auction number

· The auction type (Regular, Reserve, Dutch)

· The item title

· The auction closing date and time

· The listing fee

· The final sale fee

· The total auction fee

· Service fees:

· Past due service fee

· Insufficient funds service fee

· Total seller fees due:

· Currently due

· 30 days past due

· 60 days past due

· 90 days past due

· Whether the fees have been automatically deducted from the seller’s credit card

· EAC mailing address to send payment

TBD

Figure 54: Example Seller Special Invoice Paper Correspondence

3.5 Employees

An employee is any actor who works for the EAC.

3.5.1 Graphical Interfaces

This subsection documents the design of the employee-specific screens:

· Employee Logon Screen

· Employee Logon Failed Screen 
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Figure 55: Employee Screens

3.5.1.1 Employee Logon Screen

The responsibilities of this screen are to:

· Enable employees to log on to the EAS.

· Enable employees to change their passwords.

· Navigate employees to the appropriate screens for their roles.

The contents of this screen include:

· Screen Label

· Employee Identifier input field

· Employee Password input field

· OK button

· Logoff button

Employees can navigate to the following screens from this screen:

· Accountant Screen

· Billing Clerk Screen

· Change Password Screen

· Employee Logon Failed Screen

· Receiving Clerk Screen

· User Liaison Screen

Figure 56: Employee Logon Screen

3.5.1.1.1 Employee Logon Failed Screen 

The responsibilities of this screen are to:

· Notify employees that their logon attempt has failed.

The contents of this screen include:

· Screen Label

· The appropriate message:

· Invalid Employee Identifier

· Invalid Password

· OK button

Employees can navigate to the following screens from this screen:

· Employee Logon Screen

Figure 57: Employee Logon Failed Screen

Receiving Clerks

A receiving clerk is any employee who records payments received from sellers.

3.5.2 Graphical Interfaces

This subsection of the HIDD documents the design of the screens used only by receiving clerks.

· Receiving Clerk  

· Record Seller Payment 

· Payment Recorded

· Update Seller Payment

· Update Seller Account History

· Payment Updated
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Figure 58: Receiving Clerk Screens

3.5.2.1 Receiving Clerk Screen

The responsibility of this screen is to enable receiving clerks to easily navigate to screens where they can perform their tasks.

The contents of this screen include:

· The screen label = “EAS Receiving Clerk”

· The record seller payment button

· The update seller payment button

Receiving clerks can navigate to the following screens from this screen:

· Record Seller Payment

· Update Seller Payment

Figure 59: Receiving Clerk Screen

3.5.2.2 Record Seller Payment 

The responsibility of this screen is to enable receiving clerks to record seller payments.

The contents of this screen include:

· The screen label = “EAS Record Seller Payment”

· The “Record Seller Payment” message

· The seller’s account number input field

· The seller’s alias input field

· The seller’s name output field

· The type of payment radio buttons (personal check, cashier’s check)

· The check number input field

· The amount of the payment input field

· The OK button (navigate to Payment Recorded)

· The quit button (navigate back to Receiving Clerk)

Receiving clerks can navigate to the following screens from this screen:

· Payment Recorded

· Receiving Clerk

Figure 60: Record Payment Screen

3.5.2.2.1 Payment Recorded

The responsibility of this screen is to notify receiving clerks that the payment was successfully recorded.

The contents of this screen include:

· The screen label = “EAS Payment Recorded”

· The “Seller Payment Recorded” message

· The seller’s account number output field

· The seller’s alias output field

· The seller’s name output filed

· The type of payment output field

· The check number output field

· The amount of the payment output field

· The OK button (navigate to Payment Recorded)

Receiving clerks can navigate to the following screens from this screen:

· Record Seller Payment

Figure 61: Payment Recorded Screen

3.5.2.3 Update Seller Payment

The responsibility of this screen is to enable receiving clerks to navigate to the seller’s account history so that it can be updated.

The contents of this screen include:

· The screen label = “EAS Update Seller Payment”

· The “Update Seller Payment” message

· The seller’s account number input field

· The seller’s alias input field

· The OK button (navigate to Update Seller Account History)

· The quit button (navigate back to Receiving Clerk)

Receiving clerks can navigate to the following screens from this screen:

· Receiving Clerk

· Update Seller Account History

Figure 62: Update Seller Payment Screen

3.5.2.3.1 Update Seller Account History

The responsibility of this screen is to enable receiving clerks to update the seller’s account history.

The contents of this screen include:

· The screen label = “EAS Update Seller Account History”

· The “Update Seller Account History” message

· The seller’s account number output field

· The seller’s alias output field

· The seller’s name output filed

· For each recorded payment, the following output fields:

· The date of the payment 

· The type of payment 

· The check number 

· The amount of the payment 

· The transaction update:

· The transaction amount input field

· The transaction update explanation input field

· The OK button (navigate to Payment Recorded)

Receiving clerks can navigate to the following screens from this screen:

· Payment Updated

Figure 63: Update Seller Account History Screen

3.5.2.3.2 Payment Updated

The responsibility of this screen is to notify receiving clerks that the update has been successfully registered.

The contents of this screen include:

· The screen label = “EAS Payment Updated”

· The seller’s account number output field

· The seller’s alias output field

· The seller’s name output filed

· The transaction amount output field

· The transaction update explanation output field

· The OK button (navigate to Receiving Clerk)

Receiving clerks can navigate to the following screens from this screen:

· Receiving Clerk

Figure 64: Payment Updated Screen

3.6 Sellers

A seller is any user who places one or more items up for auction.  Sellers interact with the EAS via graphical interfaces and email.

3.6.1 Graphical Interfaces

This subsection documents the design of the webpages used only by sellers:

· Register Auction

· Auction Registered

· Auction Registration Failed

· Seller Instructions

· Review Ongoing Auctions

· Cancel Auction

Auction Cancelled

Auction Cancellation Failed

· Review Ongoing Auctions Failed

· Select Winning Bidders

Winning Bidders Selected

Select Winning Bidders Failed

Review Bidder’s Feedback History

Register Feedback About Winning Bidder

Bidder Feedback History Updated

[image: image11.wmf]Seller

Seller

Webpage

EAS Home

Webpage

Bidder

Webpage

Seller

Instructions

Webpage

Register

Auction

Review

Ongoing

Auctions

Webpage

Cancel

Auction

Webpage

Review

Bidders

Webpage

Bidder

Feedback

History

Webpage

Auction

Description

Webpage

Auction

Registered

Webpage

Auction

Registration

Failed

Webpage

Auction

Cancelled

Webpage

Auction

Cancellation

Failed

Webpage

Winning

Bidders

Selected

Webpage

Select

Winning

Bidders

Failed

Webpage

Register

Seller's

Feedback

Webpage

Bidder

Feedback

History

Updated

Webpage

User

Bidder

Review

Ongoing

Auctions

Failed

Webpage


Figure 65: Seller-Specific Webpages

3.6.1.1 Seller Webpage

The responsibility of this webpage is to enable sellers to easily navigate to the webpages that enable them to perform their tasks.

The contents of this webpage include:

· The screen label = “EAS Seller”

· The Bidder button

· The Register Auction button

· The Review Ongoing Auctions button

· The Seller Instructions button

· The quit button (navigate to EAS Homepage)

· The logoff button

Sellers can navigate to the following webpages from this webpage:

· Register Auction

· Seller Instructions

· Review Ongoing Auctions
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Figure 66: Seller Webpage

3.6.1.2 Register Auction Webpage

The responsibility of this webpage is to enable sellers to register an auction.

The contents of this webpage include:

· The screen label = “EAS Register Auction”

· The “Register Auction” message

· Auction information:

· Seller identifier (automatically supplied by EAS)

· Type of auction (Regular, Reserve, or Dutch)

· Openness of auction (Private or Public default)

· Duration of auction (2, 5, 7, 14 days)

· Optional reserve price (i.e., minimum acceptable bid)

· Minimum starting bid

· Minimum bid increment

· Acceptable bidder payment methods:

Money order/cashiers Check

Personal Check

Collect on Delivery (COD)

Credit Card (American Express, Discover, Visa, Master Card)

On-Line Escrow

· Item information:

· Title

· Quantity

· Hierarchical categorization

· Optional keywords

· Description

· URL of optional picture

· Item location (city, state, and country)

· Shipping and insurance  responsibility and costs

· The OK button

· The quit button (navigate back to the Seller webpage)

Sellers can navigate to the following webpages from this webpage:

· Auction Registered

· Auction Registration Failed

· Seller 

Figure 67: Register Auction Webpage

3.6.1.2.1 Auction Registered Webpage

The responsibility of this webpage is to notify sellers that their auctions have been successfully registered.

The contents of this webpage include:

· The screen label = “EAS Auction Registered”

· The “Auction Registered” message

· The auction number

· The auction duration

· The auction type

· The item title

· The item quantity

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Seller

Figure 68: Auction Registered Webpage

3.6.1.2.2 Auction Registration Failed Webpage

The responsibility of this webpage is to notify sellers that the registration of their auction failed.

The contents of this webpage include:

· The screen label = “EAS Auction Registration Failed”

· One of the following messages:

· The “Account Balance Past Due” message

· The “Missing Mandatory Information” message

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Register Auction

· Seller

Figure 69: Auction Registration Failed Webpage

3.6.1.3 Seller Instructions Webpage

The responsibility of this webpage is to display seller instructions to the sellers.

The contents of this webpage include:

· The screen label = “EAS Seller Instructions”

· The seller instructions as documented in the associated reference.

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Seller

3.6.1.4 Review Ongoing Auctions Webpage

The responsibility of this webpage is to enable sellers to review their ongoing auctions.

The contents of this webpage include:

· The screen label = “EAS Review Ongoing Auctions”

· The “Ongoing Auctions” message

· For each auction (sorted by end date and time):

· The auction number

· The item title

· The state of the auction (open, closed, cancelled)

· The start date of the auction

· The end date and time of the auction

· The bidder (high bidder of open auctions, winning bidders of closed auctions)

· The bid price (high bid of open auctions, actual winning bid of closed auctions)

· The reserve price (if any)

· The Cancel Auction button (navigate to Cancel Auction webpage)

· The OK button (navigate to Auction Description webpage)

· The quit button (navigate back to Seller webpage)

Sellers can navigate to the following webpages from this webpage:

· Auction Description

· Cancel Auction

· Seller

Figure 70: Review Ongoing Auctions Webpage

3.6.1.4.1 Review Ongoing Auctions Failed Webpage

The responsibility of this webpage is to notify sellers that their request to review ongoing auctions failed.

The contents of this webpage include:

· The screen label = “EAS Review Ongoing Auctions Failed”

· The “No Auctions” message

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Seller

Figure 71: Review Ongoing Auctions Failed Webpage

3.6.1.4.2 Cancel Auction Webpage

The responsibility of this webpage is to enable sellers to cancel an open auction.

The contents of this webpage include:

· The screen label = “EAS Cancel Auction”

· The “Cancel Auction” message

· The auction number

· The Item title

· The auction start date

· The auction closing date and time

· The current high bidder

· The current high bid

· The OK button

· The quit button (navigate back to Review Ongoing Auctions)

Sellers can navigate to the following webpages from this webpage:

· Auction Cancelled

· Auction Cancellation Failed

· Review Ongoing Auctions

Figure 72: Cancel Auction Webpage

3.6.1.4.2.1 Auction Cancelled Webpage

The responsibility of this webpage is to notify sellers that their open auction has been successfully cancelled.

The contents of this webpage include:

· The screen label = “EAS Auction Cancelled”

· The “Auction Canceled” message

· The auction number

· The Item title

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Seller

Figure 73: Auction Cancelled Webpage

3.6.1.4.2.2 Auction Cancellation Failed Webpage

The responsibility of this webpage is to notify sellers that their auction could not be cancelled.

The contents of this webpage include:

· The screen label = “EAS Auction Cancellation Failed”

· The “Auction Closed” message

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Seller

Figure 74: Auction Cancellation Failed Webpage

3.6.1.4.3 Review Bidders Webpage

The responsibilities of this webpage are to enable sellers to:

· Review the bidders on an open auction.

· Select the winning bidder(s) of a closed auction.

The contents of this webpage include:

· The screen label = “EAS Select Winning Bidders”

· The auction number

· The item title

· For each bidder (ordered from high to low bid):

· The bidder’s alias

· The bidder’s highest bid

· A summary of the bidder’s feedback (number of positive, neutral, and negative feedbacks).

· The quit button (navigate back to the Review Ongoing Auctions webpage)

· The bidder feedback history button

· The select winning bidders button

Sellers can navigate to the following webpages from this webpage:

· Bidder Feedback History

· Review Ongoing Auctions

· Select Winning Bidders Failed

· Winning Bidders Selected

Figure 75: Review Bidders Webpage

3.6.1.4.3.1 Winning Bidders Selected Webpage

The responsibility of this webpage is to notify sellers that their selection of their winning bidder(s) was successful.

The contents of this webpage include:

· The screen label = “EAS Winning Bidders Selected”

· The “Winning Bidders Selected” message

· The auction number

· The item title

· For each winning bidder (ordered from high to low final bid):

· The bidder’s alias

· The bidder’s bid

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Review Ongoing Auctions

Figure 76: Winning Bidders Selected Webpage

3.6.1.4.3.2 Select Winning Bidders Failed Webpage

The responsibility of this webpage is to notify sellers that their selection of winning bidders was not successful.

The contents of this webpage include:

· The screen label = “EAS Select Winning Bidders Failed”

· One of the following messages:

· The “No Bids Placed” message

· The “No Bid Meets the Reserve Price” message

· The “Timed Out” message

· The auction number

· The item title

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Review Ongoing Auctions

Figure 77: Select Winning Bidders Failed Webpage

3.6.1.4.4 Bidder Feedback History Webpage

The responsibility of this webpage is to enable sellers to review the feedback history of a selected bidder of their auction in order to help them decide which bidders should be the winning bidders.

The contents of this webpage include:

· The screen label = “EAS Bidder Feedback History”

· The “Bidder Feedback History” message

· The bidder’s alias

· A summary of the bidder’s feedback (number of positive, neutral, and negative feedbacks).

· For each feedback:

· The feedback date and time

· The auction number

· The item title

· The alias of the feedback provider

· The role played by the bidder (bidder or seller)

· The type of feedback

· The feedback comment

· The quit button (navigate to Review Bidders)

· The Register Feedback button

Sellers can navigate to the following webpages from this webpage:

· Register Seller’s Feedback

· Review Bidders

Figure 78: Bidder Feedback History Webpage

3.6.1.4.4.1 Register Feedback About Winning Bidder Webpage

The responsibility of this webpage is to enable sellers to register feedback about the winning bidders of their auctions.

The contents of this webpage include:

· The screen label = “EAS Register Feedback About Winning Bidder”

· The bidder’s alias

· The auction number

· The item title

· The type of feedback (positive, neutral, or negative)

· The feedback comment

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Bidder Feedback History Updated

Figure 79: Register Feedback About Winning Bidder Webpage

3.6.1.4.4.2 Bidder Feedback History Updated Webpage

The responsibility of this webpage is to notify sellers that the winning bidder’s feedback history was successfully updated with the seller’s feedback.

The contents of this webpage include:

· The screen label = “EAS Bidder Feedback History Updated”

· The “Feedback Registered” message

· The seller’s alias

· The bidder’s alias

· The bidder’s role (bidder)

· The auction number

· The item title

· The type of feedback (positive, neutral, or negative)

· The feedback comment

· The OK button

Sellers can navigate to the following webpages from this webpage:

· Review Ongoing Auctions

Figure 80: Bidder Feedback History Updated Webpage 

3.6.2 Email

This subsection of the HIDD documents the detailed design of the following correspondence produced and emailed by the EAS to sellers:

· Auction Results Seller Notification

· Insufficient Funds Notification

· Seller Standard Invoice

3.6.2.1 Auction Results Seller Notification

The responsibility of this email is to notify the results of a closed auction to its seller.

The contents of this email include:

· The seller’s name

· The seller’s alias

· The “Auction Results” message

· The auction number

· The item title

· The item description

· The closing date and time of the auction

· For each winning bidder:

· The winning bidder’s alias

· The bidder’s winning bid

TBD

Figure 81: Example Auction Results Seller Notification Email

3.6.2.2 Credit Card Declined Notification

The responsibility of this email is to notify a seller that payment via credit card could not be accepted because the credit card was declined.

The contents of this email include:

· The seller’s name

· The seller’s alias

· The “Credit Card Declined” message

· The invoice month and year

· The amount due

TBD

Figure 82: Example Credit Card Declined Email

3.6.2.3 Insufficient Funds Notification

The responsibility of this email is to notify a seller that payment via check could not be accepted because the check was returned for insufficient funds.

The contents of this email include:

· The seller’s name

· The seller’s alias

· The “Insufficient Funds” message

· The invoice month and year

· The amount due

· The check amount

· The check number

TBD

Figure 83: Example Insufficient Funds Email

3.6.2.4 Seller Standard Invoice

The responsibility of this email is to invoice the seller for current seller fees.

The contents of this email include:

· The seller’s name

· The seller’s alias

· The “Standard Invoice Greeting” message

· The invoice month and year

· For each auction that closed in the month covered by the invoice:

· The auction number

· The auction type (Regular, Reserve, Dutch)

· The item title

· The auction closing date and time

· The listing fee

· The final sale fee

· The total auction fee

· The service fees (if any):

· Past due service fee

· Insufficient funds service fee

· Credit card decline fee

· The total seller fees due:

· Currently due

· 30 days past due

· 60 days past due

· 90 days past due

· One of the following messages, as appropriate:

· The “Fees Deducted from Credit Card” message.

· The “Mail Payment” message

TBD

Figure 84: Example Seller Standard Invoice Email

3.7 Users

A user is any actor who takes part in an auction held by the EAS.  Users interact with the EAS via graphical interfaces and email.

3.7.1 Graphical Interfaces

This subsection documents the design of the user webpages:

· EAS Home 

· Auction Description

· Register User 

· Logon

· Confirmation Number

· Confirmation Number Failed

· Logon Failed

· General Information Webpages:

· EAC Description 

· EAS Description 

· EAS Fee Schedule

· EAS Frequently Asked Questions (FAQ) 

· EAS Glossary 

· EAS Privacy Policy

· EAS User Agreement
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Figure 85: User-Specific Webpages

3.7.1.1 EAS Home Webpage

The responsibilities of the EAS Home webpage are to enable users easily to navigate to webpages that enable them to:

· Register as users

· Logon as users

· Perform bidder tasks

· Perform seller tasks

The contents of this webpage include:

· The screen label = “EAS Homepage”

· The “EAS Homepage” message

· The Bidder button

· The General Information Webpages:

· The EAC Description button

· The EAS Description button

· The Electronic Auction Glossary button

· The Frequently Asked Questions (FAQ) button

· The Logon User button

· The Register User button

· The Seller button

Users can navigate to the following webpages from this webpage:

· Bidder

· General Information Webpages:

· EAC Description 

· EAS Description 

· Electronic Auction Glossary 

· Frequently Asked Questions (FAQ) 

· Logon User 

· Register User 

· Seller 

Figure 86: EAS Home Webpage

3.7.1.2 Auction Description Webpage

The responsibilities of this webpage are to:

· Describe a selected auction.

· Enable bidders and sellers to navigate to their respective auction-specific webpages.

The contents of this webpage include:

· The screen label = “EAS Auction Description”

· The “EAS Auction” message

· Item Summary:

· Item title

· Item quantity

· Auction number

· Auction type (regular, reserve, Dutch; private or public)

· Item hierarchical categorization

· Optional keywords

· Seller identifier

· Item location

· Bidding Information:

· Current high bid:

 High bidder

Whether the reserve bid has been met

· Minimum starting bid

· Minimum bid increment

· First bid

· Number of bids

· Time Left

Auction started

Auction ends

· Item Details:

· Description

· URL of picture

· Acceptable bidder payment methods:

Money order/cashiers Check

Personal Check

Collect on Delivery (COD)

Credit Card (American Express, Discover, Visa, Master Card)

On-Line Escrow

· Shipping responsibility and costs

· The Place Bid button

· The Seller Feedback History button

· The Review Bidders button

· The Update Automatic Proxy button

· The Withdraw Bid button

· The Quit button (navigate back to Search Results webpage if bidder or navigate back to Review Ongoing Auctions if seller)

Based on their role in the selected auction, users can navigate to the following webpages from this webpage:

· Bidders:

· Search Results

· Place Bid

· Seller Feedback History

· Update Automatic Proxy

· Withdraw Bid

· Sellers:

· Review Bidders

· Review Ongoing Auctions

Figure 87: Auction Description Webpage

3.7.1.3 Register User Webpage

The responsibility of this webpage is to enable prospective users to register as users of the EAS.

This webpage has the following contents:

· The screen label = “EAS Register User”

· The “Register User” message

· The User Name input field

· The User Identifier input field

· Email Address input field

· Postal Address:

· Street Address input field

· City input field

· State selection field

· Zip Code input field

· Telephone Number input fields

· Area Code input field

· Phone Number input field

· Credit card input fields

· Name on credit card input field

· Credit card number input field

· Expiration date input field

· Password input fields:

· Password input field

· Password Confirmation input field

· OK button

Users can navigate to the following webpages from this webpage:

· EAS homepage

· Register User Acknowledgement Webpage

Figure 88: Register User Webpage

3.7.1.4 User Logon Webpage

The responsibility of this webpage is to enable registered users to logon to the EAS.

This webpage has the following contents:

· The screen label = “EAS Logon”

· The “Logon” message

· The User Alias input field

· The Password input field

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

· Confirmation Number

Figure 89: User Logon Webpage

3.7.1.5 Confirmation Number Webpage

The responsibility of this webpage is to enable newly registered users to enter their confirmation number.

This webpage has the following contents:

· The screen label = “EAS Confirmation Number”

· The “Enter Confirmation Number” message

· The Confirmation Number input field

· The OK button

· The quit button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

· Confirmation Number Failed

Figure 90: Confirmation Number Webpage

3.7.1.5.1 Confirmation Number Failed Webpage

The responsibility of this webpage is to notify newly registered users that they have entered an invalid confirmation number.

This webpage has the following contents:

· The screen label = “EAS Confirmation Number Failed”

· The “Invalid Confirmation Number” message

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

· Confirmation Number

Figure 91: Confirmation Number Failed Webpage

3.7.1.6 Logon Failed Webpage

The responsibility of this webpage is to notify registered users that they could not logon to the EAS.

This webpage has the following contents:

· The screen label = “EAS Logon Failed”

· One of the following messages:

· The “Invalid User Alias” message

· The “Invalid Password” message

· The “Timed Out” message

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

· Confirmation Number

Figure 92: Logon Failed Webpage

3.7.1.7 General Information Webpages

EAS displays the following general information webpages to users:

· EAC Description

· EAS Description

· EAS Fee Schedule

· EAS Frequently Asked Questions

· EAS Glossary

· EAS Privacy Policy

· EAS User Agreement

3.7.1.7.1 EAC Description Webpage

The responsibility of this webpage is to describe the Electronic Auction Corporation to the users.

This webpage has the following contents:

· The EAC description as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.2 EAS Description Webpage

The responsibility of this webpage is to describe the Electronic Auction System to the users.

This webpage has the following contents:

· The EAS description as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.3 EAS Fee Schedule

The responsibility of this webpage is to document the fees to be paid by users.

This webpage has the following contents:

· The fee schedule as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.4 EAS Frequently Asked Questions (FAQ) Webpage

The responsibility of this webpage is to answer the frequently asked questions by users.

This webpage has the following contents:

· The frequently asked questions as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.5 EAS Glossary Webpage

The responsibility of this webpage is to define the auction terms used by EAS.

This webpage has the following contents:

· The glossary as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.6 EAS Privacy Policy

The responsibility of this webpage is to describe the EAS privacy policy.

This webpage has the following contents:

· The privacy policy as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.1.7.7 EAS User Agreement

The responsibility of this webpage is to describe the EAS user agreement.

This webpage has the following contents:

· The EAS user Agreement as documented in the associated reference.

· The OK button

Users can navigate to the following webpages from this webpage:

· EAS Homepage

3.7.2 Email

This subsection of the HIDD documents the detailed design of the following correspondence produced and emailed by the EAS to the users:

· Confirmation Number Notification

· User Inquiry Response

· User Sanction Notification

3.7.2.1 Confirmation Number Notification

The responsibilities of this email are to:

· Notify the user that the user’s EAS account has been opened.

· Provide the user a security confirmation number required to access the account the first time that it is used.

The contents of this email include:

· The user’s name

· The user’s alias

· The “Enter Confirmation Number” message

· The account number

· The certification number

TBD

Figure 93: Example Confirmation Number Notification Email

3.7.2.2 User Inquiry Response

The responsibility of this email is to answer the user’s inquiry.

The contents of this email include:

· The user’s name

· The user’s alias

· The “User Inquiry Response” message

· The date and time of the user’s inquiry

· The user’s inquiry

· The user liaison’s answer to the user’s inquiry

TBD

Figure 94: Example User Inquiry Response Email

3.7.2.3 User Sanction Notification

The responsibility of this email is to notify the user that he has been sanctioned.

The contents of this email include:

· The user’s name

· The user’s alias

· One of the following two messages:

· The “User Banned” message

· The “User Suspended” message

· The part of the user agreement violated by the user

· The circumstances (i.e., date, time, user action) of the violation.

TBD

Figure 95: Example User Sanction Notification Email

3.8 User Liaisons

A user liaison is any employee who provides a human interface for the EAS to the users.

3.8.1 Graphical Interfaces

This subsection documents the design of the user liaison screens:

· User Liaison

· User Inquiry 

· User Inquiry Handled

· Sanction User

· User Sanctioned
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Figure 96: User Liaison-Specific Screens

3.8.1.1 User Liaison Screen

The responsibility of this screen is to enable user liaisons to navigate to their task-oriented screens.

This screen has the following contents:

· The screen label = “EAS User Liaison”

· The User Inquiry button

· The Sanction User button

· The quit button

User liaisons can navigate to the following screens from this screen:

· User Inquiry

· Sanction User

TBD

Figure 97: User Liaison Screen

3.8.1.2 User Inquiry Screen

The responsibility of this screen is to enable user liaisons to handle user inquiries.

This screen has the following contents:

· The screen label = “EAS User Inquiry”

· The user’s name output field

· The user’s alias output field

· The user’s inquiry output field

· The user liaison’s answer input field

· The OK button (navigate to User Inquiry Handled)

· The quit button (navigate back to User Liaison)

User liaisons can navigate to the following screens from this screen:

· User Liaison

· User Inquiry Handled

TBD

Figure 98: User Inquiry Screen

3.8.1.2.1 User Inquiry Handled Screen

The responsibility of this screen is to notify user liaisons that they have successfully handled the user inquiry.

This screen has the following contents:

· The screen label = “EAS User Inquiry Handled”

· The “User Inquiry Handled” message

· The user’s name output field

· The user’s alias output field

· The user’s inquiry output field

· The user liaison’s answer output field

· The OK button

User liaisons can navigate to the following screens from this screen:

· User Inquiry

TBD

Figure 99: User Inquiry Handled Screen

3.8.1.3 Sanction User Screen

The responsibility of this screen is to enable user liaisons to sanction users who violate the user agreement.

This screen has the following contents:

· The screen label = “EAS Sanction User”

· The user’s name output field

· The user’s alias output field

· The user agreement violated input field

· The circumstances input field

· The sanction type radio buttons (suspended, banned)

· The suspension duration (optional)

· The OK button (navigate to User Sanctioned)

· The quit button (navigate back to User Liaison)

User liaisons can navigate to the following screens from this screen:

· User Liaison

· User Sanctioned

TBD

Figure 100: Sanction User Screen

3.8.1.3.1 User Sanctioned Screen

The responsibility of this screen is to notify user liaisons that the user has been successfully sanctioned.

This screen has the following contents:

· The screen label = “EAS User Sanctioned”

· The appropriate message:

· The “User Suspended” message

· The “User Banned” message

· The user’s name output field

· The user’s alias output field

· The user agreement violated output field

· The circumstances output field

· The sanction type output field

· The suspension duration output field (only if sanction type = suspended)

· The OK button

User liaisons can navigate to the following screens from this screen:

· Sanction User

TBD

Figure 101: User Sanctioned Screen

Appendices

A. Messages

In order to simplify maintenance, short textual messages to actors are stored so that they easily can be updated.  The following table documents the contents of these messages:

Message Name
Message Content
Audience

Account Balance Past Due
You cannot register a new auction until EAC receives your past due account balance of <amount overdue> which is <number of days> past due.
Seller

Account Inquiry Registered
Your inquiry about your account has been registered.  You should receive an answer by email within the next few business days.
Seller

All Invoice Printers Down
The requested seller invoices have not been printed because all invoice printers are currently down.
Billing Clerk

All Mailing Label Printers Down
The requested mailing labels have not been printed because all mailing label printers are currently down.
Billing Clerk

All Sellers Invoiced
All sellers have been invoiced by email.
Accountant

Auction Canceled
Your following auction has been successfully cancelled.
Seller

Auction Closed
Your request could not be performed because auction <auction number> for <item title> closed on <date/time>.
User

Auction Registered
Your auction has been successfully registered with the following information:
Seller

Auction Results
Your auction has closed with the following results.
Seller

Automatic Proxy Bid Placed
Your automatic proxy bid has been successfully placed.
Bidder

Automatic Proxy Bid Updated
Your automatic proxy bid has been successfully updated as follows.
Bidder

Bid Below Minimum Bid
Your bid of <bidder’s bid> has not been placed because it is below the minimum bid of <minimum bid> for this auction.
Bidder

Bid Below Minimum Bid Increment
Your bid of <bidder’s bid> has not been placed because it does not exceed the current high bid of <current high bid> by the minimum bid increment of <minimum bid increment> for this auction.
Bidder

Bid Increment Below Minimum
Your bid increment cannot be below the minimum bid increment.
Bidder

Bid Withdrawn
You bid has been successfully withdrawn.
Bidder

Cancel Auction
Please enter the following information to cancel the selected auction.
Seller

Confirmation Number Notification
Someone has attempted to set up an Electronic Auction System account in your name giving this email address.  If you wish to open this account, please return to the EAS homepage at www.EAS.com, logon using your user alias and password, and enter the following confirmation number when requested.  
User

Credit Card Declined
Your following fee payment to the Electronic Auction Corporation was not met because your credit card was declined.
Seller

EAS Homepage
Welcome to the Electronic Auction System.
User

Enter Confirmation Number
Please enter the confirmation number that was emailed to you.
User

Enter User Alias
Please enter the user alias for the user whose email address you wish.
User

Excessive Quantity Desired
Your bid has not been placed because you have requested <desired quantity> of items, which is more than the <item quantity> of items that are being auctioned.
Bidder

Fee Schedule Updated
The fee schedule has been successfully updated.
Accountant

Fees Deducted from Credit Card
Your seller fees have been deducted from your credit card <credit card alias>.
Seller

Individual Seller Invoiced
The selected seller <seller identifier> has been invoiced by email.
Accountant

Insufficient Funds
Your check number <check number> dated <date> for <amount> was returned due to insufficient funds.  Your Electronic Auction Account has been debited the amount of this check and charged the insufficient funds service fee of <amount>.
Seller

Invalid Account Number
You have entered an invalid account number
Receiving Clerk

Invalid Current Password
You entered an invalid current password for the identifier.
Actor

Invalid Due Date Limit
The new due date limit is invalid.  It must be between 30 and 90 days.
Accountant

Invalid Employee Identifier
You have entered an invalid employee identifier.
Employee

Invalid Maximum Seller Account Balance
The maximum seller account balance is invalid.  It must be positive.
Accountant

Invalid New Password
You entered an invalid new password.  Your password must be at least 6 characters long and may not be one of your last 5 passwords.
Actor

Invalid Password
Logon failed because you have not correctly entered the current password for your alias.
Actor

Invalid Seller Identifier
The selected seller <seller identifier> is invalid.
Accountant

Invalid User Alias
You have not entered your invalid user alias.
User, Receiving Clerk

Invoices And Labels Printing
The requested number of seller invoices and mailing labels are being printed on the <invoice printer name> invoice printer and the <label printer name> label printer respectively.
Billing Clerk

Logon
Please enter your user alias and password to log on to the Electronic Auction System.
User

Mail Payment
Please mail your payment to Electronic Auction Corporation, One Main Street, Any Town, USA 12345.
Seller

Mandatory Information
Your request could not be performed because you did not enter the following mandatory information:
Seller

Maximum Bid Below Minimum Bid
Your maximum bid of <bidder’s maximum bid> cannot be placed because it is below the seller’s minimum bid of <minimum bid>.
Bidder

Maximum Seller Account Balance Updated
The maximum seller account balance has been successfully updated.
Accountant

Maximum Due Date Updated
The maximum due date has been successfully updated.
Accountant

Maximum Seller Account Balance Updated
The maximum seller account balance has been successfully updated.
Accountant

Missing Mandatory Information
You have failed to enter the following mandatory information.
Seller
User

New Password Not Confirmed
You did not successfully confirm your new password.  The confirmation password must be identical to the new password.
Employee

No Bid Meets The Reserve Price
Unfortunately, no bids were placed that met the reserve price during the auction of the following item.
Seller

No Auctions
You have no recent or current auctions.
Seller

No Bid History
You have no recent history of bids.
Bidder

No Bids Placed
Unfortunately, no bids were placed during the auction of the following item.
Seller

No Invoices To Print
There are not invoices to print.
Billing Clerk

Notification Request Registered
Your request to be notified when an auction that meets your criteria opens has been registered.
Bidder

Outbid
You have been outbid on the following auction.
Bidder

Password Updated
Your password has been successfully updated.
Employee

Register Auction
Please enter the following information to register your auction.
Seller

Register User
Please enter the following information to register as a user of the Electronic Auction System.
User

Relevant Auction Opened
The following auction matching your search criteria and restrictions has opened.
Bidder

Requested Email Address
The following is the requested email address for the specified user.
User

Search Failed
Your search criteria and restrictions failed to match any items.
Bidder

Search Succeeded
Your search criteria and restrictions matched the following auctions.
Bidder

Seller’s Feedback Recorded
Your feedback about the winning bidder has been successfully recorded.
Seller

Single Bid Placed
Your single bid has been successfully placed.
Bidder

Special Invoice Warning
TBD
Seller

Standard Invoice Greeting
TBD
Seller

Summary Reports Generated
The following reports have been generated.
Accountant

Timed Out
Your action could not be completed because you did not respond within the time out limit.
Actor

Update Password
Update your password by typing in your current password, your new password, and your new password.  Your password must be at least 6 characters long and may not be one of your last 5 passwords.
Employee

User Account Deleted
Your user account has been successfully deleted.
User

User Account Updated
Your user account has been successfully updated with the information you entered.
User

User Already Registered
You are already registered as a user of the Electronic Auction System.
User

User Banned
The user <user identifier> has been banned.
User Liaison

User Identifier Not Unique
Your user registration failed because the user identifier you chose is already being used.  Please try another user identifier.
User

User Inquiry Handled
The following information has been emailed to the user in response to his inquiry.
User Liaison

User Inquiry Response
The following is our response to your inquiry.  
User

User Not Found
You have entered an invalid user alias.
User

User Suspended
The user <user identifier> has been suspended for <duration>.
User Liaison

Verify Account Information
Please verify that the account information you entered is correct.
User

Winning Bidder’s Feedback Recorded
Your feedback about the seller has been successfully recorded.
Bidder

Winning Bidders Recorded
The following winning bidders have been successfully recorded.
Seller

You Have Won
You are a winning bidder for the following auction.
Bidder

Welcome
Welcome as a new registered user of the Electronic Auction System.
User

B. Open Issues

The following are open issues to be decided before this document is completed:

· How much (if any) of the screen contents be deleted once the screen shots are inserted?

· To what extent can the current redundancy between the SYSRS and HIDD be removed?

· How to ensure the security of credit card information and passwords?

· How to be able to enter your alias and password only once at the beginning of a session?

C. Major TBDs

The following are major things to be done before this document is completed:

· Update Seller Screen Navigation Diagram

· Add screen shots

· User summary report

· Do consistency check with:

· SYSRS

· HIDD standard

· HIDD template

· HIDD inspection checklist

· Hold inspection

· Iterate based on inspection

· Publish
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